COMPLAINT FORM

This form should be completed and accompany any other documentation submitted in support of your complaint. The form has to be duly deposed to by the complainant before a commissioner of oaths or a justice of peace and returned to:

Assistant General Manager 
Regulatory Affairs 

Colombo Stock Exchange

#04-05, West Block World Trade Centre

Echelon Square

Colombo 1

As part of the CSE’s complaint handling procedure, CSE requires you to submit details about your complaint. This information would enable CSE to assess whether the broker firm has breached the CSE Member Regulations. Failure to provide adequate information may hinder CSE’s assessment of your complaint thoroughly.

	1.  Investor’s Name: …………………………………………………………………………………………………
      …….……………………………………………………………………………………………………………….
2.  Investor’s Contact Details: ……………………………………………………………………………………...
(a) Address: ………………………….………………………………………………………………………….
                           ……...…………………………..………………………………………………………………….

                           ……………………………………………………………………………………………………..

     (b)  Telephone No: ……………………….
3.  If you are lodging this complaint on behalf of an  investor please

     provide :

     (a) Your Name:……………………………………….…………………………………….………………….....
     (b) Your Relationship to the investor: ………………………………………………………………………....
     (c) What authority do you have to act on behalf of the investor: …………………………………………...
     (d) Your contact address: ……………………………………………………………………………………….
                                              ……………………………………………………………………………………….

                                              ……………………………………………………………………………………….

(e) Your Telephone no: ………………………….

	4. Name of the Stockbroker (participating Organization ) which is the subject of this complaint and the name of the investment advisor:

5. Full and specific details of the complaint including relevant dates, Identification of securities involved and instructions given: (annexure must be numbered and signed)                   

Full and specific details of the complaint continued…….

6.   (a)  Have you made this complaint to the Member firm: [Yes / No]  
(b)  If yes, who dealt with your complaint at the Member Firm?: ……………………………...…………..
(c)  If yes, what action was taken by the Member firm in relation to your Complaint?



Date: …………………………………………..
Signature: …………………………………………….







Signed before me: …………………………………..














                                                                              Commissioner of Oaths/ Justice of Peace

Please attach copies of any supporting documents relevant to the complaint received from the Stockbroker, such as contract notes, account statements or other documentation.
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